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Mission Statement 

Working to help low-income New Yorkers address energy issues.

LIFE, the Low-Income Forum on Energy, is a unique statewide dialogue that brings together 
organizations and individuals committed to addressing the challenges and opportunities facing 
low-income New Yorkers as they seek safe, affordable and reliable energy. 

Supported by the New York State Public Service Commission and the New York State Energy 
Research and Development Authority (NYSERDA), the LIFE dialogue encourages an interactive 
exchange of information and collaboration among the programs and resources that assist low-
income energy consumers. 



Webinar Series, Newsletter, Social Media

> Monthly webinars ïRegister at nyserda.ny.gov/LIFE-Webinar-Series

ÅThursday, July 16, 2020 ï1:30-2:30pm ET

Energy Justice ïResearch at the Intersection of Energy and Equity

> Monthly electronic newsletter

ÅSign up at nyserda.ny.gov/LIFE ïñJoin the email listò

> Social media

ÅTwitter: @LIFEnys

Å LinkedIn: Low-Income Forum on Energy



Connect

> Find more information on the website

Å nyserda.ny.gov/LIFE

> Join the mailing list for announcements and updates

ÅSign up at nyserda.ny.gov/LIFE-mailing-list

> Contact LIFE

ÅPhone: 866-697-3732, ext. 3628

ÅEmail: LIFE@nyserda.ny.gov



Asking Questions During Todayôs Webinar

> Click on the small arrow to the 
left of Q&A to open the text field.

> Type your question into the text 
ehdkc `mc bkhbj Ƨrdmc-ƨ



Technical Difficulties or Contacting the Host

> Bkhbj nm sgd ƧBg`s hbnm nm sgd 
bottom menu to activate the 
chat function.

> The chat function will appear in 
the middle right portion of your 
screen.
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ω Non-profit research organization
ω Founded in 1980
ω 58 staff and US $10 million/year budget
ω Act as a catalyst to advance energy efficiency policies, 

programs, technologies, investments, & behaviors
ω Funding comes from foundations, government agencies, 

contracts, conferences and corporate memberships



Addressing energy 
burdens and long-

term energy 
affordability

Accounting for 
low-income 

considerations 
when designing 

efficiency 
requirements

Running/ 
partnering on 

targeted programs 
(e.g. reaching 

renters)

Inclusivity in local 
and utility planning 

process

Inclusive 
workforce 

opportunities

Considerations of Equity in Energy Efficiency
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Recent ACEEE Research

ÅFirst report to explore topic of 
energy efficiency for community-
serving institutions

ÅPublished November 2019

Åaceee.org/research-report/u1910
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https://aceee.org/research-report/u1910


Why community-serving institutions? 

Community-serving institutions include:

ÅNonprofit organizations

ÅCharitable and philanthropic organizations

ÅReligious centers

ÅTransitional centers and shelters

ÅClinics and hospitals

ÅMunicipal buildings

ÅCommunity centers

ÅEducational institutions

ÅSmall commercial businesses, especially 
locally-owed or operated
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Reaching community-serving institutions is 
important because

ÅResidential vs. nonresidential

ÅLegacy of underfunding and additional 
barriers

ÅProgram design can help address structural 
barriers to accessing energy efficiency

ÅImprove energy affordability and reduce 
energy burdens



Why community-serving institutions?

Barriers

ÅCompeting priorities

ÅLack of expertise in building 
energy use for decision-making

ÅLack of access to up-front capital 
and financing options 

ÅSplit incentives

ÅMistrust and uncertainty of 
benefits

Benefits

ÅReducing capital and 
maintenance costs, time spent on 
upkeep, and monthly utility costs

ÅIncreasing available capital for 
organizational missions

ÅImproving indoor air quality, 
health, and indoor comfort

ÅGreenhouse gas reduction and 
positive environmental justice 
impacts

ÅImproving community economic 
stability
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Program Survey

ÅConducted online survey

ÅResponses from 39 program 
implementers

ÅQuestions about
ÅTypes of organizations served

ÅHow they target/exclusively serve 

organizations in low-income 
communities

ÅProgram goals and partnerships

ÅFunding

ÅEvaluation data and cost-effectiveness 
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Main Program Trends

ÅEligibility requirements and 
targeting
ÅFew exclusively targeted LMI 

communities

ÅMost used a variety of low-income 
community indicators to identify 
target communities

Å11 programs had building size or or 
energy use requirements 

ÅMeasures
ÅLighting and HVAC most common

ÅFunding and financing
ÅA third of programs cover the full cost 

of measures

ÅMany use multiple funding sources

ÅWorkforce development
ÅGoals included for four programs

ÅCost Effectiveness
ÅMost programs did not have CE 

exceptions or different rules (unlike 
residential programs)

ÅEvaluation data
ÅProvided for less than half of 

programs in study
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Strategies for Better Reaching Community-
Serving Institutions

ÅStakeholder engagement

ÅPartnerships

ÅProgram outreach/marketing

ÅProgram targeting

ÅComprehensive community-
focused qualifications
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